General Terms and Conditions - Electric Mountain Festival 2012

Saturday, 21 April 2012 - DJ ANTOINE = LICHT-/LASERSHOW

Maximum number of concert visitors: 5,000 persons

PROGRAM

from 6.00 pm Uphill ride Giggijoch mountain gondola

6.30 — 8.00. pm Supporting program with DJ show on the stage

From 8.30 pm MAINACT DJ ANTOINE with LICHT- & LASERSHOW
10.00 — 11.00pm After Show DJ program on the stage

Midnight Last downhill ride Giggijoch mountain gondola

The uphill ride in the Giggijoch mountain gondola is exclusively reserved to holders of a valid event ticket or ac-
creditation. Event ticket control at the base station of Giggijoch mountain gondola before you enter the lift station!

CAR PARKS

e Multi-story car park + outdoor parking at Giggijoch mountain gondola (1,000 cars)
e Multi-story car park + outdoor parking at Gaislachkogl mountain gondola (1,000 cars)

On 21 April 12 concert visitors can take full advantage of extended skibus shuttle times within S6lden and further
on to Langenfeld.

Bus Langenfeld-Solden: Léngenfeld -> Sélden: 5:30 — 7:30 pm (30 min. intervall)
Solden -> Langenfeld: 10:00 — 00:30 pm (30 min. intervall)
Skibus Sdlden: 5:30 — 7:30 pm every 20 min.
10:00 — 00:30 pm every 20 min.

TICKET SALE ON THE EVENT DAY, 21 April 12

e Giggijoch mountain gondola: cash desk (8.00 am — 8.30 pm)
e Gaislachkogl mountain gondola: cash desk (8.00 am — 4.30 pm)
e Otztal Tourismus office in Sélden (8.00 am — 6.00 pm)

TICKET CATEGORIES

Category | Services included | Priceincl. VAT

STANDING PLACE | e Admission to concert and return ride Giggijoch mountain gondola 29 -
e Standing place in the event area '
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GENERAL TERMS AND CONDITIONS

The event takes place in a high Alpine area (2,280 m altitude) in the evening hours. All concert visitors are
STRONGLY RECOMMENDED to wear WARM CLOTHES and WARM SNOW BOOTS. Temperatures can
be VERY LOW!

It is strictly prohibited to leave the marked event area (Alpine hazards).

Persons over 10 years admitted — parents are fully responsible for their children; the Tirolean Youth Protection
Law applies.

By purchasing this event ticket all concert visitors accept the officially approved transportation terms and condi-
tions of Giggijoch mountain gondola, which are an important part of the general transportation contract.

It is forbidden to transport all kinds of alcoholic drinks, other intoxicants, fireworks, pets and bulky iteams on the
Giggijoch mountain gondola. Persons acting contrary to this order are not admitted to the mountain gondola.
Always follow instructions given to you by the security staff!

ltems which are NOT allowed within the event area —
NO STORAGE POSSIBILITIES ON THE SPOT!

W®OOOX®

Bottles/cans/tetra packs Stones Explosives and explosive items Animals Spray cans/perfume Weapons/knife
Folding chairs Bicycles Drugs Baby carriages Umbrellas Professional cameras

Persons under the influence of alcohol or drugs are not admitted to the mountain gondola ort he event area.
From 6.00 pm onwards, only holders of a valid event ticket or accreditation (please note: your ski pass is NOT
an event ticket!) are allowed to enter the event area at Giggijoch (incl. restaurants). For skiers official lift ope-
ning hours apply for the Giggijoch mountain gondola; they must leave the event area by then. (incl. restaurants
and bars)

The artistic event must not be filmed, recorded, distributed, published or broadcast. Laser light can damage
cameras.

All concert visitors accept the published general terms and conditions of the event.

In case of misue of a ticket the person must leave immediately the event area and will be reported to the
responsible authorities, including all personal data.

If the event must be interrupted due to inclement weather and/or other reasons or force majeure the ticket price
will not be refunded.
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IN CASE OF INCLEMENT WEATHER CONDITIONS

THE CONCERT IS POSTPONED to SUNDAY, 22 April 2012

In case of unfavorable weather (strong precipitation, wind, etc.) or if other unforeseen events occur, the concert will
take place on Sunday, 22 April 12. Starting times are the same.

If the concert is postponed to Sunday, 22 April 12, all originally purchased tickets remain valid. There is no right to
return already purchased event tickets only because the event is postponed! Please check the respective websites
in the internet in advance. Information about the current situation is available at www.soelden.com or
www.electric-mountain-festival.com.

CANCELLATION OF THE EVENT/UNFORESEEN INTERRUPTION/REFUND

If the concert scheduled for Sunday, 22 Apr 12, is canceled in advance all tickets will be refunded. In case the
event is canceled/interrupted after 6.30 pm due to inclement weather, strong wind, etc. event tickets will not be
refunded.
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